CAB Cornwall Awarded MATRIX Accreditation Standard
 

The matrix Standard is a national standard developed by the former DfES and the Guidance Council in consultation with Information Advice and Guidance (IAG) providers from a range of sectors, including higher education. 
In brief, the matrix Standard is:

• a framework for the development of quality systems in the field of IAG

• proof, when linked to external accreditation, of delivering a quality service to individuals

• a self-assessment tool to encourage continuous quality improvement (CQI) with staff competence and feedback from clients and staff at its core.
 

This accreditation will help enormously in the tough times ahead, enabling us to bid for Commissioned work that would otherwise have been unavailable to us.

I am immensely grateful to all the Staff and Volunteers who have worked together to achieve this. It is great to be able to pass on some good news. My heartfelt thanks to everyone.

Graham Tierney (CEO, CAB Cornwall)  30 March 2011 

 

